
Minutes of the Friends of the Family Practice Committee Meeting held at St John’s 

                             Health Centre at 11 am on 20 January 2016 

 

                                                          Present 

                                                       Dr Ulla Andersen (for some of the meeting) 

                                                       Jill Keen (Practice Manager) 

                                                       Mike Rudd  Chair 

                                                       Sandra Shaw 

                                                       Barbara Brittain 

                                                      Jan Church 

                                                      Cllr Graham Cundy 

                                                      Malcolm Jefferies 

                                                      Mike Smallwood (Hon Sec) 

 

1. The Chair welcomed everyone to the meeting, in particular Malcolm Jefferies, 

 who was attending for the first time.   There were no apologies.   Sue Yearley, 

another new member, was unable to attend but hoped to join the next meeting.   

That would give the Committee its full complement of 8 members. 

 

2. The minutes of the meeting held on 11 November 2015 were agreed as 

a true record of proceedings. 

 

     3.   Matters arising.    The conclusion at the last meeting was that the Practice 

      Manager should put  out a waste bin.   Jill saw a problem with that and we  

      would be asking for trouble if we had one.   Patients should be encouraged to 

      take their rubbish home.   The Care Quality Commission might also have a 

      view.   They were due to visit the Health Centre in the near future.  It was 

      therefore agreed that no further action would be taken by the Committee. 

 

4 .Additional Membership of the Committee.   With the addition of the two new 

members mentioned at Item 1, the Committee was up to full strength.  The 

Chair proposed that trawling the names in Jill’s virtual group should be 

suspended for the time being.   There was a notice on the Health Centre walls 

for a representative from the baby group..   Graham Cundy suggested that a 

notice/poster could be inserted in the village hall.   Jill agreed to create the 

poster and Graham would get it put in the hall.        

 

                                                              ACTION Practice Manager and Cllr Cundy 

 

5. The Defibrillator.   The Hon Sec explained that he had suspended action on 

 obtaining the machine  because the British Heart Foundation website had proved 

difficult to navigate  and because the Practice Manager was not prepared to 

assume responsibility for looking after it and training up possible users.   In terms 

of availability, Surrey Fire Services had them, as did Red Cross and other 

ambulances and sports and fitness centres.   They were not hard to come by.   The 

CQC inspection, already mentioned, might award a defibrillator to the Health 

Centre.   This would be housed inside the building rather than being in an 

unlocked cabinet on an outside wall to fulfil the Government’s request that it be 

made available for public use at all times.   After discussion, it was agreed that 



efforts by the Committee to obtain one should cease.   The Hon Sec was thanked 

for his input. 

 

6. At this point the Chair warmly welcomed Dr Ulla Andersen to the meeting 

and proceeded to give a resume of the items so far discussed.  

 

7. Update on aftercare.   The Hon Sec gave a short update on aftercare, which 

centred on locality hubs.   The first of three was about to start at the Woking 

Community Hospital, taking in five of the closest health practices and two at West 

End and Chobham.   The remaining seven would join in early spring .   The idea, 

supported by all doctors in Woking was directed at the over 75s, who would be 

given a room and all the specialists they needed to see would come to them, so 

that they only needed to tell their medical story once.   The other development was 

that each of the CCGs in Surrey would be coordinating its own adult community 

health services.   North West Surrey, our CCG, is planning a market event on 12 

February at which plans to go out to tender for a replacement to Virgin Health will 

be discussed.   The idea is to issue tenders in the spring to cover all services across 

the county in conjunction with Surrey CC, who are looking for savings.   

Children’s community health services will be led by Guildford NHS and 

Waverley CCG on behalf of all commissioners.   Details will be published in due 

course on the NHS Guildford and Waverley CCG websites. 

 

8. Dr Andersen invited questions from the meeting.   In response to one, she said 

there was no waiting list for new patients to the Family Practice.   However, 

patients needed to live within the Woking area to qualify for home visits.   She 

noted the conclusion about the defibrillator and said we should look to the CQC 

inspection.   Another point made by Dr Andersen was that the Committee might 

try to engage the services of St John’s Care to convey, for example, urine samples 

to the health centre from patient’s homes.   These needed to be dealt with the same 

day.   Hon Sec mentioned that he had been a driver for St John’s Care for a 

number of years and would write to the current chair.   She could be invited to 

attend the next meeting of the Committee to discuss a number of points which 

might be mutually beneficial. 

 

                                                                                            ACTION  Hon Sec 

 

9. Dr Andersen said that there were benefits to the practice of this committee 

.   People wanted to see the surgery working well and it was up to the members of the 

    Committee to weld together the constituent parts of the surge.   The Committee’s 

   age group was the group most representative of the general run of patients. 

   Minutes of Friends meetings  go on the practice website.   There was a case for 

    putting these on the screen in the waiting room. 

                                                                                      

                                                                                      ACTION  Practice Manager 

 

10. On the suggestion of a further survey, Dr Andersen said that there was no cheap 

way of doing one.     There was a very well formulated patient group and suggested 

the survey could be discussed at the next meeting. 

 



11 Agenda Item 8.  Confidential Box.   A new box had been positioned on the 

reception desk because there was no real privacy in that area and patients objected to 

others being able to hear the reasons for seeing a doctor.   It was being used for 

written reasons and the receptionist would ring the patient back.. 

 

11.   Agenda Item 9.    Prescriptions.   There was a short discussion about 

 prescriptions, mainly repeat prescriptions.   The point was made that it was up to 

 the patient to manage their supply of medicine.   Most should know how much 

was remaining  and when to order.   If they had run out, emergency prescriptions    

could be obtained.   Dr Andersen thought the electronic system was the best method 

. 

12. .Dr Andersen left the meeting at this point. 

 

13. Any Other Business.  The only item was  to place surveys on the next meeting 

agenda.   Meanwhile all members were invited to think of appropriate questions to  

form part of a survey. 

Malcolm Jefferies said that he intended to go to a meeting which was outlining the 

new responsibilities between what was done at Ashford and St Peter’s on the one 

hand and the Royal Surrey Hospitals on the other. 

                                                                              ACTION Chair and all members 

 

 

14.Date and Time of Next Meeting.   This was decided as Wednesday 20 April 2016 

at 11 am at the Health Centre, St John’s. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(Signed)  M J A Smallwood 

Hon Sec 

Friends of the Family Practice Committee 

28 January 2016                                           


